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HHCTPYKIIHA Ne 1. TIpasuiia 3THKeTa NP 00IeHAHN ¢ HHB"ailﬁfI[i—i‘:ﬁfﬁ(

PaGoTHHKaMH opranuzamui, MpeIOCTaBIIMIOIIHK YCIYTH HACEJIeHHIO, MOJDKHA OBITH OKa3aHa
TIOMOIIE MHBATHAAM B IPEOIOIEHHH GaphepoB, MEMIAOIMX IOIYYESHHIO HMH YCIYT HapaBHe ¢
apyruMu uiaMH. COBOKYIIHOCTh CHOCOOHOCTEH, 3HAHMHA M yMeHHH, HEOOXODMMBIX I
3@ PexTuBEOrO OOIMMEHHS IIPH OKA3aHWM NOMONM HHBATMAAM B TPEOJONCHHE GaphepoB
Ha3BIBAETCH KOMMYyHHKaTHBHas 3(exkTHBHOCTE. KoMMyHuKamsa (o0mieHne) paccMaTpuBaeTcs
KaK Ba)KHEWINas CTOPOHA JIODOH IEATENbHOCTH, BO MHOIOM OOECIEYHBAIOAs €€ YCIEeX H
OPONYKTUBHOCTh. KOMMYHHKATHBHAS KOMIIETEHTHOCTH HeoOXommma Kaxmomy. Jlns
CHEIHATHCTOB NPOYECCHOHATFHO 3HAYMMEIMY SBJITIOTCS YMEHHS MPABHILHO BOCIPHHHMATE H
IIOHAMATh APYTOro Y€I0BEKa, TPAMOTHO OKa3bIBaTh YCIYTH B YUPEKICHUY HIIH OpraHM3aliH.

PaspuTre KOMMYHHKATHBHEIX YMEHHH CKIIABIBAETCS U3 CIEAYIOMHEX OCHOBHBIX HABBIKOB:
e 130eraTh KOH(DIUKTHBIX CHTyaIlH;

® BHHMATENBHO CIyIIaTh HHBATMIA U CIBINATH €T0;

® PEryIHUpPOBATE COOCTBEHHBIC SMOIIHH, BO3HHKAIOIIME B IPOLIECCE B3aUMOIEHCTBHS;

e 0fbecreunBraTh BRICOKYIO KYIbTYPY U STHKY B3aUMOOTHOICHHI;

® IUBUIIM30BAHO IPOTHBOCTOSTE MAHHITYIHPOBAHMIO.

Cymecteyior o0mEe IpaBWiIa 3THUKETa NPH OOGIIEHHH C HHBAIHAAMH, KOTOPBIMH MOTYT
BOCITONIB30BATECA PAa0OTHHMKM OpraHW3allMd, NPEeJIOCTABRIMIOMIHX YCIYTH HACEICHHIO, B
3aBHCHMOCTH OT KOHKPETHOM CHTYAIlHH:

1) O6pamenne K dUeNOBeKy: KOTAa Bbl pasrOBapHBacTe C MHBAIHIOM, obpalnaitecs
HENOCPEACTBEHHO K HEMY, a He K COIPOBOXIAIOMEMY HIIH CYpHOIEPEBOAYHKY, KOTOPEHIE
IPHCYTCTBYIOT IIPH pasTOBODE.

2) Iloxatue PYKH. KOI'[ila BaC 3HAKOMAT ¢ MHBAIIMJIOM, BIQIHE €CTECCTBCHHO IIOXKAaThk €MY PYKY:
Jaxe TC, KOMY TPYJAHO OBHIATh pYKOﬁ HIIH KTO IIOJB3YETCA NPOTE30M, BIIQJIHE MOIYT IIOXAaTh
PYKY — IIPaBYIO HJIF JICBYIO, YTO BIIOJIHE AOIIYCTHMO.

3) HaspiBaiiTe cebs W Opyrux: KOIJa BhI BCTPEYAETECH C YEIOBEKOM, KOTOPEIM IUIOXO HIIH
COBCEM HE€ BHIUT, 00g3aTeNbHO Has3kIBaliTe cebs U Tex mojei, KoTopele Ipuuty ¢ Bamu. Ecnn y
Bac obmas Oecema B rpymme, He 3a0BIBaiiTe IIOSCHUTH, K KOMY B [aHHEIH MOMEHT BEI
obparnaerech, U Ha3BaTh ceO.

4) IlpennoxeHre IOMOINHM: €CIIM BHI MpeiaracTe MOMOINS, JKIHTE, MOKA e MPUMYT, a 3aTeM
CIIpaIBalTe, 9TO M KaK JeNaTh.



5) AZIeKBAaTHOCTb M BEXIIHBOCTH: 00paINaiTech CO B3POCIEIME HHBAIMAAMH KaK C B3POCIBIMH.
O6pamaiitech K HIM II0 HMEHH ¥ Ha ThI, TOJIBKO €CJIH BBl XOPOIIO 3HAKOMEL

6) He ommpaliTech Ha Kpecio-KONACKY: ONMpaThCs MM BHCHYTH HA 4heH-TO HMHBAIMIHOH
KOJIICKE — TO JK€ CaMoe, 9TO OIMMPaThCs HIIH BUCHYTH Ha e 00afaTese, H 3TO TOXKE pa3gpakacT.
WHBamvnHas KOIACKA — 3TO YacTh HENPHKACAEMOr0 MPOCTPAHCTBA UENIOBEKA, KOTODHIA €€
HCIIONIB3YET.

7) BHEMATEEHOCTS H TEPIETHBOCTD: KOTIa BhI PA3TOBAPHBAETE C JEJIOBEKOM, HCIIBITEIBAIOIIEM
TPYAHOCTH B OOINEHAH, CIIyIIaliTe eT0 BHUMATEIBHO. BybTe TepIeUBEL, JKIUTE, KOTIA YeI0BEK
caM 3akoHuMT (pasy. He mompamnsiite ero m He orosapuBaiitTe 3a Hero. Hukorma me
IIPATBOPSAATECH, YTO BHI IIOHMMAETe, €CIM Ha CaMOM Jelle 5TO He Tak. [IoBTOpHTe, 9TO BEI
TIOHSUTH, 3TO IIOMOKET YEIOBEKY OTBETHTH BaM, a BaM — IIOHATH €T0.

8) Pacnomoxenue s Gecembl: KOraa BBl TOBOPHTE € YEIOBEKOM, IOIB3YIOMEMC HHBAIHIHOMN
KOJIACKOM MM KOCTBUIAMH, PAacHONOXHTECh TakK, YTOOBI Balll M €ro rjiaza OBUIH Ha OJHOM
YPOBHE, TOrZa BaM OyneT jerde pazroBapHBarh. PasroBapuBas ¢ TEMH, KTO MOXKET, YHTATH IO
rybam, pacloNOXHTeCh Tak, 4TOGBl Ha Bac mamgan cser, © Bac GBUIO XOpOIIO BHIHO,
nocTapalitecs, 9T00b1 Bam HEgero (ena, curapeTsl, pykH), He MEIIAIo.

9) IlpurnedeHre BHEMaHHS deioBeKa: YTOObI MPHBJIEYs BHEMAHHUE 9EIOBEKA, KOTOPEIA ILI0X0
CJIBIIKT, IOMAaIINTE €My PYKOH MM noxiomnaite nmo miedy. CMOTpuTe eMy IpsSMO B Iiasa 4
TOBOPHUTE YETKO, HO HMEHTE B BHY, YTO HE BCE JIOIH, KOTOPHIE IUIOXO CIIBIIIAT, MOTYT YHTATh
110 ryfbam.

10) He cmymatiTech, eciii CIIy4aifiHO MOIYCTHIH OILUIOIMIHOCTh, CKasaB "YBumumcsa' win "B
capnmany 06 3ToM...7" TOMy, KTO HE MOXET BHIETH HIIH CIIBIIATh.

11) Taxxe paspaboTaHsl IpapwWia 3THKETA A JIHI[ C Pa3sHBIMH pacCTpoicTBamMH (yHKIWit
opranusMa. COHCOK IpaBHJI JOCTATOYHO BeNMHMK. EcoH COMHEBaeTech, paCCUMTHIBAHTE Ha CBOH
3[IpaBbI¥l CMBICI H CIIOCOOHOCTE K COYyBCTBHIO. OTHOCHTECE K JPYroMy YelIOBEKY, Kak K cebe
caMoMy, TO9HO TaK K€ ero yBaalTe — H TOrJa OKa3aHWe YCIyTH B YUPEXACHHH H 0OIIeHHe
OynyT 3bdeKTHBHBIMA.



