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HHCTPYKIUSA Ne 1. IIpaBuia 3THKeTa NPH 00IEHHH ¢ HHBAJIHIAMH

PabGoTHUKaMU OpraHH3alH, TPEJOCTABIISIONINX YCIYTH HACEIeHHIO, T0JKHA ObITh OKa3aHa
IIOMOII> HHBAJTKIAM B ITPEOIOJIEHHH OaphepoB, MEMIAIOMIUX ITOJIYUYEHUIO UM YCIIyT HApaBHE C
apyramu uiamMa. COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHUN M YMEHHUH, HEOOXO0AUMBIX JUIs

5} PeKTUBHOTO OOIIEH S TIPH OKA3aHUH TOMOIIY WHBAJMIAM B IIPEOI0JIEHUU OapbepoB
Ha3bIBAETCS KOMMYHUKATHBHAS d3QPeKkTHBHOCT. KoMMyHMKanus (00LeHne) pacCMaTpUBAeTCs
KaK BayKHeHIIast CTOpoHa Jr000# MesSTeTsHOCTH, BO MHOIOM 0OecneunBaroas ee yernex u
HNpPOAYKTUBHOCTh. KOMMYHHKAaTHBHAS KOMIIETEHTHOCTh HEOOX0MMa Kaxaomy. Jlis
CIIEIHATIHCTOB MPO()ECCHOHATBFHO 3HAYMMBIMH SIBJISIFOTCS. YMEHUS! [IPABUIIBHO BOCIIPUHUMATH U
IIOHUMATH JPYroro YeJoBeKa, FPAMOTHO OKa3bIBaTh YCIYTH B YUPEIKICHUH UM OPraHU3AIMH.

Pa3BuTHEe KOMMYHHUKATHBHBIX YMEHHH CKIIAIbIBAETCS U3 CIEAYIOUIMX OCHOBHBIX HAaBBIKOB:
e 1130eraTh KOHQIUKTHBIX CUTYaIUH;

¢ BHHMATENBHO CIIYIIATh HHBAIK/A U CIIBIINATH €T0;

e PEryJIMpOBATh COOCTBEHHBIE IMOIHMH, BO3HUKAIOMINE B IIPOLIECCE B3aUMOCHCTBHS;

e 00€eCIeYrBaTh BEICOKYIO KYJIbTYPY M 9THKY B3aUMOOTHOIICHHH,

e [MBMJIM30BAHO TPOTUBOCTOSATH MAHUITYIMPOBAHUIO.

CymecTBYIOT 00II¥e [IPaBHIa STHKETA IPH OOLICHAN ¢ HHBAIUIAMH, KOTOPbIMHM MOTYT
BOCIIOJIB30BAThCS PAOOTHUKK OPraHU3aliii, IPETOCTABISIOIINX YCIYTH HACeIeHHIO, B
3aBHCHMOCTH OT KOHKPETHOM CUTyallHH:

1) OGpalieHH e K 4eoBeKy: KOr/a Bbl pasrOBapuBaeTe ¢ MHBAMIOM, OOpaIaiTech
HETIOCPEICTBEHHO K HEMY, a He K CONPOBOXIAIOMIEMY MU CYpAONEPEBOIYMKY, KOTOPBIC
IPUCYTCTBYIOT IIPH Pa3sroBOpe.

2) IMosaTre pyKu: KOrja Bac 3HAKOMSAT ¢ HHBAIHIOM, BIIOJIHE €CTECTBEHHO MOXATh EMY PYKY:
J@xe Te, KoMy TPYIHO JABUTaTh PYKOH MM KTO IOJIb3YETCs IPOTE30M, BIIOJIHE MOTYT MOXKATh
PYKY — IIPaByIO WU JEBYIO, YTO BIIOJIHE JOMYCTHMO.

3) HasbiBaiiTe ceGsi 1 APYTHX: KOTJIA BbI BCTPEUACTECH C UETIOBEKOM, KOTOPBIU TJIOXO MJIH
COBCEM He BUIUT, 00513aTeIbHO Ha3biBaiiTe ceds U TeX JIFoed, KOTOPBIC NPUIILIH ¢ BaMH. Ecmm y
Bac 06mas Gecea B TPYIIIE, He 3a0bIBATE MOACHHTD, K KOMY B JaHHBIH MOMEHT BbI
oOpamiaeTech, ¥ Ha3paTh ceOsl.

4) TIpeUIoXKeH e TIOMOLIM: eCITH BBI IIpe/iiaraeTe MOMOLIb, JKIUTE, [10Ka ee IPHMYT, 8 3aTCM
cIIpalIMBaiTe, YTO U KaK JAeJaTh.



5) AJTIEKBaTHOCTH U BEXKJIMBOCTD: O6p&LHaI>iT€CB CO B3pPOCJIBIMU WHBAJIMJAMH KaK C B3pOCJIbIMH.
O6pama171Tec1> K HMM IO HIMCHH U HATbI, TOJIBKO €CJIH BbI XOPOIIO 3HAKOMBEI.

6) He onmpaiitech Ha Kpec/10-KOIACKY: ONUPATHCS UM BUCHYTH HA YbeH-TO HHBATHIHOMN
KOJIACKE — TO 7K€ CaMoe, YTO OMHUPAThCA UIIH BUCHYTh Ha €€ o0afarene, i 3TO TOXKE pa3apaact.
VHBanuaHas KoscKa — 5T0 4acTh HEIPHKACAEMOT0 IIPOCTPAHCTBA 4ejI0oBeKa, KOTOPBIN ee
UCIIOJIB3YET.

7) BHUMATENBEHOCTD B TEPHETUBOCTh: KOT/Ia BBl pa3rOBAPUBAETE C YETOBEKOM, HCIIBITHIBAIOIIIM
TPYHOCTH B OOIIEHUH, CIYIIAWTE €r0 BHUMATENHHO. By IbTe Tepnenusel, %AUTe, KOTa YeIOBeK
caM 3akOH4MT (pa3y. He mompasisiite ero u ve norosapusaiite 3a Hero. Hukorna He
IPUTBOPSATECH, YTO BbI IOHMMAETE, €CIIM Ha CAMOM Jiene 3T He Tak. [loBTopuTe, YTO BBI
IIOHSIH, 5TO IIOMOXET YEJIOBEKY OTBETHTH BaM, a BaM — IIOHSTH €TO0.

8) Pacnonosxxenue ayist 6ecenbl: KOra Bbl TOBOPHUTE C YEJIOBEKOM, II0JIb3YIOMIMMCS HHBAIMHON
KOJIAICKOM MJIM KOCTBUIIMH, PACIOJIOKHUTECH TaK, YTOObI BAIIM U €r0 IJ1a3a ObUTH Ha 0JJHOM
YPOBHE, TOra BaM OyJIeT Jierde pa3roBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXKET, YHTATh 110
ry0aM, pacroyloxkKuTeCh Tak, 4ToObl Ha Bac maman cet, 1 Bac Ob110 XOpOIIO BHIHO,
nocTrapaiTeck, 4To0bl Bam HU4ero (ema, cHrapeTsl, pyKH), He MEIIAIO.

9) IlpuBneueHUEe BHUMAHUS YeI0BEKa: YTOObI IPUBJIeYbh BHUMAaHHE YeIOBeKa, KOTOPBIH MI0X0
CJIBILIIUT, IIOMAIIUTE €My PYKOH MM noxsonaite no mieuy. CMOTpUTe eMy NpsiMO B I1a3a U
TOBOPHUTE YETKO, HO UMEHTe B BHILY, YTO HE BCE JIIOAM, KOTOPHIE IJIOXO CIIBIIAT, MOTYT YATATh
1o rybam.

10) He cmymmaiitech, eciii ciydyailHO JOMYCTHIIM OIJIOIIHOCTD, cka3zaB "YBuaumcs" uinu "Bsl
CIbIIaNH 00 3TOM...?" TOMY, KTO HE MOKET BUJIETh WJIU CJIbILIATH.

11) Taxsxe pa3paboTaHbI IpaBHJIa ITHKETa IS JIUI] C Pa3HBIMH PacCTPOHCTBaMH QYHKUUH
opranu3Ma. CIIHCOK MpaBUJI IOCTATOYHO BeNHK. Ecin coMHeBaeTech, pacCYMTHIBAWTE HA CBOH
3/IpaBbIf CMBICI U CIIOCOOHOCTD K COUYBCTBHIO. OTHOCHTECH K IPYTOMY 4eIOBEKY, KaK K ceOe
caMOMYy, TOYHO TaK )K€ ero yBaxkaiTe — U TOr/1a OKa3aHHE YCIYTU B yUPEKACHUU U OOLICHHE
OyayT 3¢ eKTUBHBIMHU.
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