Honoxkenne o nopsiake pacemorpenus 06pamenuii u NnpHeMa rpakian
B ['ocynapcrBennom Gromxernom 0011e00pa30BaTEILHOM YUpekIeHUH CpeaHeii
ob0meobpasoBarenbHOl mKoae Ne334 Hepckoro paiiona Cankr-Ilerep6ypra
«O6paszoBaTensublii Kommieke «Hesckast nepeneKTHBAY

1. O6mue nonoxenus

1.1. Tlonoxenue o mopske paccMoTperus oOpatennit u mpuema rpaxaas B ['5OY LIKOTY
Ne334 Hescxkoro paitona Cankr-IlerepGypra (nanee — IMomosxenwue, Yupexenue) paspabotaHo B
COOTBETCTBHH ¢ DezepanbHEIM 3akoHOM 0T 29.12.2012 Ne 273-03 «O6 obpazoBanuu B
Poccniickoit ®enepaunny, DemepalbHBIM 3aKOHOM OT 02.05.2006 Ne 59-®03 «O mopsxe
paccMoTpeHus obOpamenuit rpaxaas Poccuiickoit Denepanuuy (¢ u3MenenusMu Ha 03.1 1.2015),
YcraBom Yupexnenns. '

1.2. Tlonoxenue omnpejenser mopsaoK yuera, PETUCTPALUH, PACCMOTPEHHSI W pasperieHust
oOpatenuii rpaxian, KOHTPOJIS 38 KX HCTIOMHEHHEM B YupexaeHuu,

1.3. Jlna neneit Hacrosimero ITomoxenus HCITOJIb3YFOTCS CJIE/TYIOIIHE OCHOBHBIE TEPMHUHBL:

1.3.1. Obpamenue rpaxianuna (janee - obparlenne) - HanpaBlieHHbIE B YUpesKIeHHe WK
KOHKpPETHOMY JODKHOCTHOMY JIMIY TIMCHMEHHBIE NPEITOKEHHS, 3asBIeHHE HITH xamoba, a Takke
YCTHOE 0OpallieHue rpakjaHuHa,;

1.3.2. TIpemoxenne - pekOMeHAHs I'PaXXIaHHHA 10 COBEPLICHCTBOBAHMIO NESTETBHOCTH
Yupexaenus;

1.3.3. 3assnenwue - npocsba rpaxkIaHuHa 0 coNCHCTBHN B peaM3anui €ro KOHCTHTYIIHOHHbIX
lTpaB Ha T0J1y4eHHe 00pa3oBanus, MO0 cOOOIIEHHe O HAPYIIEHHH 3aKOHOB H HHBIX HOPMAaTHBHBIX
PABOBBIX  aKTOB, HEJOCTaTKaXx B paboTe YUpeXKACHHA M NOIKHOCTHBIX JIHI, JTHOO KPHUTHKA
ACATCIBHOCTH YUPEKACHHS U TOIKHOCTHBIX JUTL Y UpesK ICHHS;

1.3.4. JKanoba - npocsba rpakuaHHHA 0 BOCCTAHOBJICHHH MM 3allIUTE €ro HapyIeHHBIX
1IpaB, CBOOO/I MM 3aKOHHBIX HHTEPECOB JIMGO Hpas, CBOOO/I WITH 3aKOHHBIX HHTEPECOB IPYIHX JIHLL;

1.3.5. JlomxHocTHOE NHIIO - MO, BBIONHSIOMEE OpTaHH3alHOHHO-PACTIOPS/IUTEILHEIE,
aIMHHHCTPATHBHO-XO3SHUCTBEHHbIE (DYHKIHH B YUpesKIeHuH.

1.4. I'paxniare MMeIOT MpaBo 0BPAIATECS JTHYHO, 4 TAKIKe HalpaBJIATE MHHBUAYAIIbHbIE H
KOJUIEKTHBHBIE 00pameHus B YupeskieHue I JI0DKHOCTHBIM JIMIaM Yupexnenus.

1.5. Perymupytotnee neiictaue [Tomoskenns pacnpocTpaHsercs Ha 0OpaleHus, MoJy4eHHbIe B
IIACBMEHHOH HIIM YCTHOH (opMe Ha JMYHOM TpHeme OUPEKTOpa YupeKAeHHs, 10 I[04Te,

hakcuMUIBEHOK CBA3H, TEJIETPAMMOM, 3NEKTPOHHOH MMOYTE W HWHBIM HH()OPMAIHOHHBIM CHCTEMaM
0011ero moIb30BaHMS.

2. IIpaBa rpakIaHHHA NPH PACCMOTPEHAN o0pamenmii

Ipu pacemotpenin obpamenus YVupexenuem TPaXKJIaHUH HMEET IPaBo:

2.1. TlpencraBisiTh MOMOJHHTEILHBIE AOKYMEHTBI M MaTepuanbl JuO0 oOpamarses c
npocs0oH 06 uX HeTpeGOBAHNH, B TOM YHCIIE B JIEKTPOHHOH (opMme;

2.2. 3HAaKOMHTBCS C JIOKYMEHTAMH W MaTephalaMH, KacaroIIUMHCS PacCMOTPEHHS
oOpalienus, eci 910 He 3aTparuBaet 1IpaBa, CBOOO/IbI M 3aKOHHBIC HHTEPECH! JIPYTHX JIHIL ¥ eCITH B



yKa3aHHBIX ~ JOKYMEHTax M  MaTepHanax He COJCpXKarcs  CBEICHWS,  COCTABIIAIOMHC
rOCYIapCTBEHHYIO HIIH HHYIO OXpaHseMYyIo (pe/iepalbHbIM 3aKOHOM TalHY;

2.3. Ilomyuarh NHMCHMEHHBIH OTBET IO CYIIECTBY IOCTABJIEHHBIX B OOpaIleHHH BOIPOCOB,
YBEJIOMIIEHHE O Mepeajpecaldi MHCbMEHHOTO O00palleHust B IOCYAapCTBCHHBIH Opram, opra
MECTHOT'O CAMOYIIPABICHHS HIIH JIOJDKHOCTHOMY JIMITY, B KOMIIETCHIIMIO KOTOPBIX BXOIUT PEIICHUE
IIOCTABJIEHHBIX B 00OPAIEHHH BOIIPOCOB;

2.4. O6pamarbes ¢ kanoboil Ha NPUHATOE MO OOPANIEHHIO PEIleHHE WM Ha ICHCTBUE
(GespeticTBre) B CBsI3H C PACCMOTPEHHEM obpallleHns B aJMHHACTPATHBHOM H (MJIHM) CyneOHOM
NIOpsi/JIKe B COOTBETCTBHH ¢ 3aKOHOAaTenbCcTBOM Poccuiickoi depeparu;

2.5. O6pamartsest ¢ 3asBieHHeM O IPEKPAIIEHHH PACCMOTPEHHUS. 00palleHHs.

3. T'apaaTnH 6€30N1aCHOCTH IPAKIAHUHA

3.1. 3ampermaeTcs mIpeciie[0BaHNE TPAXK/IAHHHA B CBA3M C €r0 0OpalleHHeM B YUIPEeX/ICHHUE C
KPUTHKOH NEATENLHOCTH YUPEHKICHUS WIH JIOJDKHOCTHOTO JIMIA b0 B IENIAX BOCCTAHOBIIEHHSA
WM 3allATHl CBOMX IpaB, CBOOOJ W 3aKOHHBIX MHTEpecOoB OO TpaB, cBOOOA M 3aKOHHBIX
HHTEPECOB JIPYTUX JIHII.

32. Tlpm paccMoTpenmu OOpalleHHss He JONyCKAaeTCs —pasrilalieHue — CBCICHUH,
coflepyKaImuxcs B 0OpalleHnH, a TAkKe CBEIEHUH, KacaloluXesl YaCTHOH XKH3HU TPaXKIaHuHa, Oes
ero coryiacus. He sBIsieTcs pasrialieHieM CBeJeHHH, cojiepianumxcs B 0OpalleHny, HallpaBlIeHue
IIMCBMEHHOTr0 oOpalieHust B YUpenJeHHe UIH JOLKHOCTHOMY JIHIYY, B KOMIIETCHIHIO KOTOPBIX
BXOJIMT PEIIeHIe OCTABIEHHBIX B 00paIleHIH BOIIPOCOB.

3.3. Ipu paccmoTpeHnn oOparieHHs coOmonaTh HOPMBI STHKH U IPOSBIATE KOPPEKTHOCTE U
BHUMATEJIbHOCTh B 00paIlleHHuH ¢ rpak/JiaHaMu.

3.3.1. B mnpouecce Oecenpl NPOSBIATE BEKIXBOCTb, BHHMATEIbHOCTh, TaKTHYHOCTD;
YTOUHSIONAE BONPOCH! 33/[@BaTh B KOPPEKTHOH (opme; 1aBaTh 0OBSCHEHHS B MOHATHOH popme,
HCKTFOYAIOMEeH BO3MOMKHOCTE HX OIDHOOYHOTO IOHHMAaHHA,; B Cily4ae BO3HHKHOBEHHS
HEIOIOHUMAaHHs CO CTOPOHBI 3asBUTEIIS CIIOKOHHO IIOBTOPUTH W Pa3bsICHUTB CMBICI CKa3aHHOTO;
[0 BO3MOJKHOCTH HE 3aCTaBIATL 3afBUTENS KJ/IATh, OTHOCHTHCS TIMOYTHUTENBHO K JIHOIAAM
NPEKIOHHOTO BO3PacTa, JKEHIIMHAM C MAJEHbKMMH JETBMH, IOMSIM C OrpaHAYECHHBIMU
BO3MOYKHOCTSMH 3JI0POBBS, OKa3blBasi UM HEOOXOAMMYIO IOMOINb, HE BECTH «HapajlIeJbHBIX)
PasrOBOPOB C OKPYXAIOMMMM JIOJABMH M [UIMTEIBHBIX TeneoHHBIX eperoBopos. Ilpu
BO3HMKHOBEHHM HEOOXOJMMOCTH W3BMHUTHECS [epell 3asdBUTENIEM M 3aBEPIIUTh pPasroBop
(Tene(OHHBIE IEPETOBOPHI) ¢ MAKCHMAIBHO BO3MOXKHOM ONEPATHBHOCTHIO; HE OTBIIEKATH KOJLICT OT
OOIIEHHUS ¢ 3aABUTEIIMH, 00PATUBIIUMHUCS K HUM Ha JIMYHBIA IPHEM.

3.3.2. Ilpu oOIIEHHH C 3adBUTENSAMH JOJDKHOCTHBIM JIMIAM, OCYIIECTBIISHOLIMM JIHIHBIA
TIpHEM, PEKOMEH/IyeTCs M36eraTh: M000ro BUa BEICKa3bIBAHAN W JEHCTBHI THCKPUMHUHAIIMOHHOTO
XapakTepa II0 [pH3HAKaM II0Ja, BO3pacTa, pachl, HAMOHAIBHOCTH, S3BIKA, TIPAKIAHCTBA,
COLHAIBHOr0, MMYIIECTBEHHOTO HIIH CEMEHHOTO IMOJIOKEHHS, MOJMTHYSCKUX HIIH PEIHTHO3HBIX
IpeanoYTeHnil; OCTAaBICHMs 3asBUTENs Oe3 BHHMaHHA, BEJICHHS pPasrOBOPOB IPO MOIAPKH,
TOTOBHOCTb OBITH OJIArOJApHBEIM CO CTOPOHBI 3asBHTENs (0coOeHHO B Clydasx, Korja IOX
6/1aroJapHOCTBIO TIOHHMAETCsl MAaTepPHATBHOE BO3ZHAIPAKICHHUEC MM OKa3aHWE YCIIYI'H B OTBET Ha
nelicTBrA Wi Ge3aeicTBIe CaMOro JOJKHOCTHOTO JIIA); TIPHHSTHS IMUIIH, KYPEHHs B CIIY)KeOHBIX
NOMeIIeHusIX, Oecell Ha OTBJIEYEHHBIE TEMBI C KOJUIEramMH W JIDYTHMH TOCETHTEIIAMH, HHBIX
IPOSIBIIEHUH HE CIIyKeOHOTo 0OIIEHH . '

33.3. Tlpu paccMOTpeHHH OOpaimieHHst HE JONYCKAeTCs pasTTalleHue  CBE[CHHI,
COIepIKALIMXCS B OBPAIIEHHH, a TAKKe CBEIEHHH, KaCAIOIEXCs YaCTHOH JKU3HM TpaX1aHnHa, 6e3
ero cornmacus. He siBIsieTcs pasriialieHneM CBEACHHH, COJIepKaIuXcs B 00palieHun, HalpaBeHHe
MHCHMEHHOr0 OOpalleHUs B TOCYNAPCTBEHHBIH OpraH, opraH MECTHOIO CaMOYNPaBJICHHA HIIH

JOIDKHOCTHOMY JIAILY, B KOMIIETEHITHIO KOTOPBHIX BXOJAHMT PEIICHHE TOCTABICHHBIX B 0OpalleHHH
BOIIPOC.



4. ITopsitok yvera, perHcTPALMH M TepeJavd MHCHMEHHLIX o0pameHuii rpakiaH Ha
paccMoTpeHHe

4.1. Bee nocrynaromue B Yupesx/eHHe MMCbMEHHBIE 00pallenus IPaKIaH HEe3aBUCHMO OT
criocoba X I0CTaBKH, TIEPe/lad HIIH CO3/AHHU, OUICKAT YIETy CEKPETAPEM PYKOBOIHTES.

4.2. [lucemennoe obparenye MOMUIEKHT 0043aTeILHON PErMCTPAllid B TEUEHHE TPeX AHel ¢
MOMEHTA IOCTYIUJIEHHS B Y UpEIKICHHUE,

4.3. Tlo npocpbe rpakIaHWHa JHIO, NPHHSBIIEE MHUCHEMEHHOE OOpAlEHHE HA JIMYHOM
npreme, 00s3aHO YAOCTOBEPHTH CBOEH IMOIIHCHI0 HAa BTOPOM IIPEJOCTABIEHHOM I'PakIaHHHOM
sK3eMIuBIpe oOpamenus (akT NPUHITHS OOpaleHns C YKa3aHUEM JIaThl, 3aHUMAeMOi JODKHOCTH,
(pamMuIMK ¥ MHUIMATIOB JIIIA, IPUHSBIIETO 0OpalleHHe.

4.4. Jlns perucTpanMu NHCbMEHHBIX OOpamieHHil rpax/an ucronbsyercss JKypHan ydera
PErucTpaIliy BXOAImeH oKymeHTanuu (fanee-Kypuan).

4.5. 3aperucTpHpoBaHHEBIE NHCEMEHHBIE 00palleHusl TPaKIaH IEpealoTcs AMPEKTOPY
Yupexennst. [locTynusmme nupexTopy YUpe:KIeHHs 3aperiCTPUPOBAHHbIE 0OpAIIEHHS TPAXKIAH
IIEPENIAtOTCS HAa PAacCMOTPEHHME B JeHb WX noctyruieHus. Ilocne paccMmoTpenust oOpaineHui
TpaxkIaH JTHPEKTOPOM YYUPEKIECHHS OHH BO3BPAIIAIOTCS CEKPETapio PYKOBOJMTENS M NEPENaun Ha
UCTIOJIHCHHE HETIOCPEICTBEHHOMY MCIIOTHHUTEIO Y UPeXkKICHHS,

4.6. I'paxianuH BIpaBe MOMYYHTh YCTHYIO, B TOM 4YHCie 10 TenedoHy, HHOOPMAIHIO O

(haxre MosyueHHs ¥ PETHCTPALUE €ro MMCHMEHHOTO OOpPAIEHHS M O TOM, KAKOMY JODKHOCTHOMY
JIHIY IOPYYEHO €T0 PacCMOTpPEHHE.

5. Cpoxu HCnoJIHeHNs! MHChMEHHBIX 00PANIEH Il TPAXKIAH U NOPHAA0K HX PACCMOTPEHHUS

5.1. Cpoku wcrnonHeHus oOpalieHMil Ipak/iaH HCUYMCIAIOTCA CO JHS MX NOCTYIUIEHHS H
PeTHCTpalHK B YUpeXIeHHe, 3a HCKIIOYeHHeM OOpalleHH, MOCTYNHMBIINX M3 BBIIECTOAIIHX
OpraHoB TroOCy/JapCTBEHHOH BIACTH C YKAa3aHHBIM B COIPOBOJMUTEIBHOM IIHCBME CPOKOM
HCTIOTTHEHHUS,

5.2. YcTaHOBIEHBI ClIe/IyFOIIHE CPOKH UCIIONTHEHUs 0OpalleHHii rpaXIaH:

5.2.1. Ilucsmennoe obpareHne, MOCTYIUBLIEE TODKHOCTHOMY JIMIYY B COOTBETCTBHH C HX
KOMIIETEHIlHEH, paccMarpuBaercss B TedeHue 30 JHe#d cO [HSI DPETHCTPAllMM IHCBMEHHOIO
obparieHus.

5.2.2. B HCKIIOUNTENBHBIX CIIyYasX, JOKHOCTHOE JIMIO JTHO0 YIIOJTHOMOYEHHOE Ha TO JIHMIO
BIIpaBEe NPOIIHTE CPOK paccMOTpeHus oOpamenus He Gomee wem Ha 30 jHEH, YBEIOMHB O
IIPO/IIEHHH CPOKA €ro PACCMOTPEHHUSI TPak/IaHHHA, HATPABHBIIEr0 o6paIIeHHe.

5.3. llepconanbHas OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M KAYECTBEHHOE PACCMOTpPEHHE
oOpaleHuii rpaXaan, HOATOTOBKY OTBETA B YCTAHOBJICHHEIH CPOK M JIOCTOBEPHOCTH M3TOKEHHBIX B
HEM JIaHHBIX, BO3JI0’KEHA Ha HEIIOCPE/ICTBEHHOTO UCIIONIHUTENSE Y UperKIeHusl.

5.4. llpu perucrpanuy NMECHMEHHOE OOpalleHHe PacCMaTPUBAETCA C IEbI0 ONpe/IeNeHHs
BBITNIOJTHEHHS 3asIBUTEJIEM CIICAYIONMX TpeOOBaHUH: MUCBMEHHOE 0OpalieHne JIODKHO COEPKaTh B
00s13aTeIbHOM MOpSZIKE HAMMEHOBAHHE OpraHa, B KOTOPBIH HampaeiseTcs obparienue, Jmbo
amMuiMio, HMMS, OTYECTBO COOTBETCTBYIOLICTO JIOJDKHOCTHOrO jmHma (Mu60  JIOMKHOCT
COOTBETCTBYIOLUErO JiMIA), a TakkKe (haMHIIHIO, HMS, OTYECTBO (IIOCIEIHEE - IPH HATMYHH)
rpaKIaHIHA, TOYTOBBIA 3JPeC, II0 KOTOPOMY JIOJKHBI OBITH HAIIPABJIEH OTBET MM YBEJOMIIEHHE O
nepeanpecandi 0OpallieHus], CyTh IPEUIOKEHHs], 3asABICHHS WM XKaNoObl, JHYHYIO IOIIHCH H
Jarty. '

5.5. ObGpautenne, mocTynuBliee B YUpekKICHHE WIM JIODKHOCTHOMY JHIy B (opme
SJICKTPOHHOTO MOKYMCHTA Ha IJICKTPOHHBIA afpec YUpeKACHHs, MOJUICKHT PAaCCMOTPEHHUIO B
IIOpsJIKe, YCTAHOBIEHHOM Hactosmmm IlonoikeHuem, B ciiyudae, eciii OHO COAEPIKHT (HaMHIIMIO,
MMsl, OTYECTBO (IIOCNE/IHEe - IPH HATMYHH), apeC dJIEKTPOHHON MOYTHI, €CIH OTBET JAODKEH ObITh
HAlpaB/eH B (HopMe SIEKTPOHHOTO JOKYMEHTa, M TOYTOBLIH ajpec, eciM OTBET HOJDKEH OBITH
HallpaBieH B MHCbMEHHOH (opme. I'paknaHuH BrpaBe NPWIOKHTE K TaKOMY OOpalIeHHIO
HEOOXOIUMBIE IOKYMEHThI M MaTePHAIIBl THOO WX KOTIMA B IHCEMEHHOH (opMe.



5.6. B cinyyae ecim B IIMCbMEHHOM OOpallleHMH He YKa3zaHbl (aMHIIHs TpaKJaHHHA,
HanpaBuBIero obpalneHue, W MOYTOBBIH ajapec, 10 KOTOPOMY JIOJDKEH OBITh HalpaBieH OTBET,
oTBeT Ha oOpaineHue He jaercs. Ecim B ykasaHHoM oOpallleHMH COAEPHKATcs CBEIEHHS O
MIOITOTABIUBAEMOM, COBEPIIAEMOM HJIM COBEPIIEHHOM IIPOTHUBOIPABHOM JIEIHHH, a TaKXKe O JIHIIE,
ero  MOJTrOTaBJIMBAIONIEM, COBEpPIIAIOIIEM WM  COBEPLIMBINEM, OOpamieHHe  IOUIEKHUT
HAIPABJIEHUIO B TOCYIAPCTBEHHBIH OPraH B COOTBETCTBHH C €0 KOMIICTEHIIMEH.

5.7. B cay4ae eciv MACBMEHHBIN TEKCT oOpalieHus He MoJIaeTcs IPOUTEHHIO, B TOM YHCIe
OTCYTCTBYIOT YacTH TeKcTa (MpUKpervieHHble (aiiabl), OHO He IOJUICKHT HAIPaBIECHHIO Ha
paccMOTpeHHE HCIOMHHUTEISIM YUpeXKIEeHUsT WIM Ha pPAacCMOTpEHME B JIPYTHE OpraHbl
rOCYJApCTBEHHOM  BIIaCTH, HWHBIE TOCYJAapCTBEHHBIE OpraHbl MIIM  OpraHbl  MECTHOTO
CAMOYIIPaBJIeHHUsT B COOTBETCTBHM C WX KOMIICTCHIIMEH, O YeM B TEYEHME CEMH JHEH CO JHA
perucTpanuu obpameHnss coobmiaeTcs TpaXKIaHHHY, HalpaBuBlIeMy oOpalieHue, €cjid €ero
(dhamuIus ¥ TOYTOBBIM ampec MOAAAI0TCs IPOUTEHHIO.

5.8. Ilpu paccMOTpeHHH 1O CYMECTBY TO KaXIOMY oOpaleHH0  Ipa)/aHuHa,
MOCTYIHBIIEMY B COOTBETCTBHH C PE30JIIOIHEH PYKOBOJCTBA HA HUCIOJHEHHE, TPHHAMAETCA OJHO
U3 CIIEYIOIUX PEeIICHUH:

- 0 IPHHATHH 00paIleHHs K PacCMOTPEHUIO U TTOATOTOBKE OTBETA,;

- O IPUHATHH 0OpameHusi K pACCMOTPEHHIO W MOJATOTOBKE MHCHhMA-3arpoca i [MOTyIeHHS
JOMOTHUTENBHOM HHpOpMaIUH;

- O TPHHATHH OOpameHWs K pacCMOTPEHHMIO M HANpaBIIEHMM KOMHHM OOpalleHus II0
IPUHAJICKHOCTH B OpraHbl TOCYAApCTBEHHOM BIACTH, WHBIE TOCYJAPCTBEHHBLIE OpPraHbl HITH
OpraHbl MECTHOTO CaMOYIIpaBICHHS, K KOMIETCHIHMH KOTOPBIX OTHOCHTCS Psjl BOIIPOCOB,
COJIepKalUXCs B 0OpaleHuH;

- 0 HampasjieHdd WH(pOpPMANMH B OpraHbl NPOKYpaTyphl MM HHBIE IPABOOXPaHUTEbHLIE
Opranel B COOTBETCTBHH C HX KOMHETCHHHeﬁ;

- O HAaNpaBlIeHHH [0 TPHHAWIEKHOCTH B OpraHbl TOCYJapCTBEHHOHM BIIACTH, HHbBIE
rocyIapCTBEHHBIE OPTraHbl HJIM OPraHbl MECTHOI'O CAMOYIIPaBJIEHUs, €CIIH 3aTPOHYTEIC BOIIPOCH HE
OTHOCATCS K KOMIICTCHIMH YUpeXkJCHHS. YKa3aHHBIC PEIISHUs IODKHBI OBITH TPHHATHI He
M03/IHEe CEMHU JHEH ¢ MOMEHTa perucTpaiuu odpaiieHus B YUpeKICHHH, IIPH 3TOM DPEIIEHHS O
HalrpasJieHuH HHPOPMAITHH B OPTaHbl MPOKYPATyPhI WK HHEIE TIPABOOXPAHUTENBHbIE OPTraHbl TH00
nepeazgpecanyy oOpaleHus IPUHUMAIOTCS He3aMeUIUTENBHO TI0CHe TIOCTYILICHHS.

5.9. Ecnu B muceMeHHOM 0OpallleHMH TpakJaHHHA COAEPIKUTCS BONPOC, HA KOTOPBIA emy
MHOTOKPATHO JIaBaMCh MHUCHMEHHBIE OTBETHI IO CYLIECTBY B CBfA3H C PaHee HaNpaBlIIeMbIMH
oOpalleHUsAMH, U IIPH 5TOM B 0OpaIleHHH HE NPUBOIATCS HOBBIC JOBOILI MM 00CTOSATENLCTBA, TO
JTUPEKTOp YUpeKIeHus BIpaBe MPUHSATH pelieHrne 0 6e30CHOBATeIbHOCTH OUepeIHOro 00palieHus
1 IPEKPALIEHUN MEPENUCKH C TPaXKJIAHUHOM 110 JAHHOMY BOIPOCY IPH YCJIOBHH, YTO YKa3aHHOE
oOpalenne W paHee MOCTYIABIIHE OOpalieHHs IpaXJaHHHA HalpaBisuiuck B Yupexaenwe. O
JIAHHOM pelleHry Y YperkIeHne yBeIOMIISeT IpaKIaHuHa, HallpaBUBILIETO oOpalieHue.

5.10. Ecmum jans  paccMmorpeHus oOpaileHHs TpakaaHuHa TpeOyercs IMoJyuyeHHe
TOTIOJTHATENBHBIX MaTePHAIOB, HCIIOJNHUTENb Y YPEN/ICHHSI TOTOBHT U HalpaBIsieT HEOOXOIUMBIE
nuchbMa - 3arpockl. s cobmoaeHns yCTaHOBJIEHHBIX CPOKOB MCIIOJHEHHS B MHChMAX - 3al1pocax
yKa3bIBaeTCs CPOK MPEACTABICHUs OTBETA B YUpeiKICHHE.

5.11. TlucemenHoe oOpanieHue, cojepikaliee BONPOCH], pelIcHHe KOTOPBIX HE BXOIMT B
KOMIIETEHIINIO YUpeXICHUs, HAlpaBiseTcs B TEYEHME CEMH JHEH cOo [HA pPErHCTpalud B
COOTBETCTBYIOIMI OpraH WM COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIMIlY, B KOMIIETECHILHIO
KOTOPBIX BXOJUT pEIIeHHe OCTABICHHLIX B 00pallleHHH BOIIPOCOB, ¢ YBEJIOMIIEHHEM I'PaX/IaHIHA,
HarpaBUBIIEro 00palleHue, 0 nepeajpecanun oopalneHus.

5.12. Ecnu B ofpamenusx rpaxaad, Hapsay ¢ BONPOCAMM, OTHOCAIMMHUCH K KOMITETCHIIUH
Vupexenust, cojgepxurcs undopmanus o (axrax BO3MOXKHBIX HApyIIEHHH 3aKOHOJIATENILCTBA
Poccuiickoit ®epepanuu, cBeACHHS O MNOATOTAaBIMBAEMOM, COBEPUIAEMOM HJIM COBEPIICHHOM
MPOTUROIPABHOM JIESIHMM, a Tak)Ke O JHIEe, €ro IOATOTABIMBAOINEM, COBEPIIAIONIEM WIH



COBEPIIMBIIEM, KOIIMHA TaKWX oparienyii o IexkaT HANPaBICHAIO B OPTatEl NPOKYpaTyphl WX
WHBIE [PABOOXPAHHTEIBHEIE OPraHbl B COOTBETCTBIM € HX KOMIIETEHIIHEH.

513. Ecid B TMCHMEHHOM OOpameHun TIPaxIaHiHa CONCpIKATCH HeleH3ypHble 100
OCKOPOUTENbHBIC BBIPAKCHHMS, YIPO3bl JKH3HH, 3/I0pOBBI0 M HMYIIECTBY JOJDKHOCTHBIX JIAIL
YupexkaeHusd, a Takke WICHaM uX ceMeii, To Takoe 0GpalleH e MOXKeT OBITh OCTABICHO Oe3 oTBETa
Mo CymecTBy IOCTAaBJICHHBIX B HEM BONPOCOB H rpaiIaHHHy, HalpaBUBIIEMY oOparieHue,
HCIIOJIHUTENIEM co0bIaeTcst 0 HeOIyCTUMOCTH 3510yNOTpeOIIeHus IPABOM.

5.14. Tlpu paccMOTpeHMM OOpalleHus He JIOTyCKacTCs pasriamenne COACPKAIUXCA B HEM
CBEIEHMI, a TaKXe CBEJCHUI O YAaCTHOM JKH3HM 3asBUTCIIA 6ez ero coryacusa. He sBiseTcs
pasryialleHHeM CBEJCHHH HalpaBIICHAC MCHMEHHOTO OOpaIeHys B Opra i JO0JDKHOCTHOMY
JHILY, B KOMIIETEHIHIO KOTOPBIX BXOJHUT PCIICHHC [IOCTABJICHHBIX B 00OpalleHud BOIPOCOB.

515. Orsersl Ha oOpameHus TpaxiaaH NOJDKHBI GBITH ApryMEHTHPOBaHHBIMH, 110
BO3MOIKHOCTH CO CCBLIKOM Ha HOPMBI 3aKOHO/IATE/IBCTBA Poccuiickoit denepalinu, ¢ pazbACHCHHEM
BCEX 3aTPOHYTHIX B HAX BOIIPOCOB, & CCIIA B YIOBIETBOPEHUH 0OPAIECHHS 3aABATEIIO OTKa3aHo -
COJIepIKaTh YETKOE PasbsCHEHHE MOPA/IKa 06KANOBAHKS TIPHHATOTO PENIEHIs ¢ yKasaHHeM oprata
(MOTKHOCTHOTO JIMI), K KOTOPOMY MOKeT OBITH HampapjieHa dkanoda. Ilpu MOArOTOBKE
IHCHMEHHOIO OTBETa Ha 0OpaleHHe OTBETCTBCHHOMY JIAILY PEKOMEH/yeTCs: TIOMHUTE O TOM, HTO
LHCBMO He TOJDKHO OBITh 0OBEMHBIM (ONTHMATBHBIH oGbeM — 1-2 crparuip! hopmara A4; pasmep
mpudra — 12-14); TeKCT NHCbMa JODKEH GLITh UETKHMM, JIOTHYHBIM M HOHSTHBIM /IS BOCHIPHATHA,
JUTS Yero MCIIOIB30BaTh MPOCTHIE CI0BA K IIPE/UIOKEHI, y36eraTh HEMOHSITHBIX CIOBOCOYCTAHUH H
[PHIATOYHBIX IIPEUIOKEHHH; HE HCIIONB30BATE CI10KHO# MpodecCHOHANBHON JIEKCHKH; u3berarh
CIIOB, HE HMMEIONMX OPHAMUECKH 3apUKCHPOBAHHOTO aHayeHus JMO0 MMEHOIIMX HECKOJBKO
TONKOBAHWM; JENaTh CCHUIKY B OTBETHOM MHMCbME 3adBATCEHO Ha T[OCHenHee MHChMO;
NPH/IEPIKABATECA EIMHOTO JEIOBOrO CTHIIS MUCHMA, [IPE/ICTABIIATH OTBET 3asBUTEINO MO CYIIECTBY
MOCTABJIEHHBIX HM BOTIPOCOB.

5.16. Tlpu HEBO3MOXKHOCTH PaccMOTpPeTh oGpamenue B yCTAHOBJICHHbBIH CPOK OTBETCTBEHHBIN
HCIIONHATENb JOJDKEH OOPAaTHTLCS K JMPEKTOPY YUPESKICHHS C [IHCBMEHHOH MOTHBHPOBAHHOH
1pock00# O €ro MPOJIIeHHH, HO HE Gonee yem Ha 30 nHew.

517. Bee CBefeHHS O XOJi€ HCIOIHEHMsA OOpaleHHs BHOCATCS B JKypHain HCXOsIIeH
JIOKYMEHTALHH.

6. JInuHbIH IPHEM FPaKIaH

6.1. JIuupeli npueM TpaXIaH B VypexKIeHAHn TPOBOJMTCA JUPEKTOPOM VypexxaeHus H
YIIOTHOMOYCHHBIMA Ha TO JIMIAMH.

6.2. Vndopmanys 0 MecTe ¥ BPEMCHH NPHEMA pasmermaercs Jyist 0003peHus Ha caire H
uH(OPMAIMOHHOM CTEH/Ie Y UPeIKICHHL. )

6.3. l'paduxu TMUHOTO IpHEMa IpaKIaH JUPEKTOPOM YUPEKIEHHS U YIOTHOMOYCHHBIMA Ha
TO NTUIAMH OIIPeensIeTcs eXeroHo Ha KaseH/IapHbIH IO/

6.4, T'paxianam, Ipe/iBapUTEeIBHO 3alACABIIMMCS Ha JIMUHBLA TpHeM, coobImaeTcst 0 MECTe U
BpEMEHHU IIPHEMa M0 yKa3aHHbBIM IPakKIaHAMH [IOYTOBBIM AJPECAM, af[pecaM 3JIEKTPOHHOHN MOUTEL
win TeseoHaM.

6.5. Ilps NMYHOM NpHEME TPaKIAHUH MPEBABICT JIOKYMEHT, Y/I0CTOBEPSIOIIIH €ero
JIHYHOCTD.

6.6. OTBeT Ha obpameHne MOXET OBITH JaH YCTHO B XOJC JIMYHOTO IpHeMa. B OCTaIbHBIX
cIyuasx 1aeTcs MMCbMEHHBIH OTBET 110 CYIIECTBY MOCTABIEHHBIX B 00PAIeHAH BOIPOCOB.

6.7. B ciyudae, ecinu B 0OpaIeHHH COEPHKATCS BOIPOCEL, pellenie KOTOPBIX HE BXOMHT B
KOMIICTEHIIAIO Y UPEK/IEHHS K IOTDKHOCTHOTO JIMIA, TPAKIAHHITY naeTcs pazbsicHEHUE, Ky/a v B
KAKOM TIOPSIJIKE EMY CIE/lyeT 0OpaTUThCS.

6.8. B Xoie JHYHOrO INpHEMa TPaXKIaHHHY MOMCT 6LITh OTKA3aHO B JAIbHEHIIEM
paccMOTPEHHH OOpAILEHHsA, eCIH eMy paHee GLUT JaH OTBET MO CYIIECTBY MOCTABJICHHBIX B
obpaleHHy BOIIPOCOB.
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7. KonTpoJs 3a paccMoOTpeHHeM o0panieHnil rpamian

7.1. Kontponb 3a paccMoTpenuem oOpaineHHil TpaIaH YCTAaHABIMBAeTCS B IEJsX
obecreueHus pacCMOTPEHHUs UX B CPOKH, MIPELYCMOTPEHHEIE B pasjele 5 HacTosmero Tonoxenus,
U HaJJIeHkKalIero paspelleHus CoIepXkamuxcs B HUX BONpocoB. KoHTpons 3a cBOEBpeMEHHBIM
paccMoTpenreM oOpallleHHH rpaXIaH Bo3jaraercs Ha pa0OTHHKA, OTBETCTBEHHOTO 3a BEICHME
HENONMPOU3BOACTBA B YupexkneHuH (cexperaps pykoBoxurens). Kourpons 3a pabotoit ¢
oOpamenusMH TIpaXKaaH, KaueCcTBO K PEe3YJLTATUBHOCTH HCIOJHEHMS TOPYYEHHH 110
paccMOTpeHHI0 oOpalneHuit Bo3NlaraeTcs Ha 3aMeCTHTeNIed JUpEKTopa YUpeKIeHHs M IPYTHX
YIIOJIHOMOYEHHBIX JIHII. )

7.2. B nenoM cucreMa KOHTPOJIS JIOJDKHA OBITH II0CTABAEHA Tak, YTOOLI 0OECIIEYUTH
CBOCBPEMECHHOE M Ka4ECTBEHHOE PAaCCMOTPEHHE MOCTYNUBINMX oOpaimnenuil rpaxian. KorTposro
TIOJUIEKAT BCE 3aperuCcTpUpOBaHHbIe 00paIeHus rpaskKias, TpedyonHe paccMOTPEHHS.

7.3. KoHTponb 3a paccMOTpPEHHEM IOCTYIHBLIErO OOpalleHHs TpakIaHAHA HAYHHAETCH C
MOMEHTa €r0 PETHCTPalMd B YYPEXJEHHH H 3aKaHUMBACTCS NPH PErMCTPAIMH M OTIPaBICHUH
OKOHYATEJILHOI'O OTBETA €TI0 aBTOPY. '

7.4. Cekperaph pPyKOBOJUTENSI CIEJUT 3@ CPOKOM HCIONHEHHS oOpaineHuil rpaxiad. 1o
(haxTaM HEHMCIIONHEHMS CPOKOB YKA3aHHBIX MOPYYCHWI OH He3aMeUTHTENhHO HH(POPMHpPYET
AHpeKTopa YupexIeHus.

7.5. Obparmenns rpaxiaH CHUMAIOTCS ¢ KOHTPOJIS MOCIE PACCMOTPEHHS HX IO CYIIECTRY,
Korja 1O HHM IIPHHATHI BCe HEOOXOAMMBIE MEpHI M JIaHBl HMCYEPIBIBAIOIIHE OTBETHI,
COOTBETCTBYIOIIME 3aKOHOAATENbCTBY Poccmiickoit Menepaian. O6pammesus rpax/iad, Ha KOTOpEIE
JaHBl IIPOMEIKYTOYHBIE OTBETHL, HE CHHMAIOTCS ¢ KOHTPOJIA JO HAMpaBICHHS 10 pe3yabTaTaM HX
PacCMOTPEHHsI OKOHYATEIBHOTO OTBETA 3asiBUTEITIO.

7.6. Jlatoii cHATHS OoOpamleHUsl C KOHTPOJs SIBJIAETCSA JIaTa PETHCTPAlMd W OTIPABKH
OKOHYATEITbHOTO OTBETA 3asBUTEJIIO.

8. Odopmirenne, oTIpaBKa 0TBETOB H GOPMHPOBAHHE JIeJI 110 00pAMIEHUAM I'PAKIAH

8.1. Oteersl Ha oOpalleHHs TPaXKAaH JAIOT JUPEKTOP YUpEXKIeHHs, €ro 3aMeCTHTENH B
npejeliax CBOeH KOMIIETEHITHH.

8.2. OtBer MOXeT OBITh [IaH B MHCHMEHHON WM ycTHOM (opme. B ciyuae ycrHOro orsera
uH(pOpMAaIMs O TAKOM OTBETE IIPEJICTABIISETCSA HCIONHATENEM B MACBMEHHON (hOpME CEKPETapIo
PYKOBOJIUTEIIS.

8.3. OrBeTHl Ha NUCHMEHHbIE OOpAIEHHs, IIOCTYMHUBITME B YUpeKAeHHE, B TOM YHCIE 110
UH(OPMAIIMOHHEIM CHCTeMaM OOIIero I10Jb30BaHMs, HAIPABIAIOTCS 110 [OYTOBOMY ajpecy,
yKa3zaHHOMY 3asgBHTelieM B oOpamenun. OTmpaBka OTBeTOB Ha oOpamieHWsi TpakjaH Iio
S7CKTPOHHOH I[10YTe JOIyCKaeTcs IPH IOCHEAYIOUIed MX OTIpaBKe [0 II0YTOBOMY ajpecy,
yKa3aHHOMY 3asBUTENIEM B 00palleHNH.

8.4. OOpamenus rpaxjad JOJOKHBL OBITh BO3BpALICHLl MCIONHUTENSIMH II0CIE HX
paccMOTpeHHst pabOTHHKY, OTBETCTBEHHOMY 3a BEIEHHME JIEJONPOM3BOJACTBA, CO BCEMH
OTHOCSIIIIMMHCA K HAM MaTepuajaMH JUll HEHTPAIM30BAHHOTO (OPMUPOBAHHUS [Ie)1 B Y UpeKICHHH.
PaboTHHK, OTBETCTBEHHBIH 3aBEICHUE ICIIONPOU3BO/ICTRA, IIPOBEPSET MPABHIBHOCTE O(OPMIICHHS
OTBETOB (HAJMYME IOMINCH, JaThl, HOMEpa, ajpeca, BH3 Ha KOMUH U Ip.) ¥ BHOCHT HEOOXOIMMEIE
3anucu B XKypuan.

8.5. Obpamenus rpakiaH, KOIMHH OTBETOB HA HUX M JIOKYMEHTBI, CBSI3AHHBIE C HX
paccMoTpeHueM (paspelenneM), GOpPMHPYIOTCS B Jielia B COOTBETCTBHE C HOMEHKJIATYPOil e B
HOPSIJIKE, YCTAHOBJICHHOM B Y UpeiK/ICHUH.

8.6. [lema, popmupyemMble Mo o0palleHHsM PakIaH B COOTBETCTBHH ¢ HOMEHKJIATYPOH Jen
Yupexienus, Xpanarcs y paboTHHKa, OTBETCTBEHHOTO 3aBe/IEHHE [ETONPOU3BO/ICTRA.

8.7. Ilo mcTEeUYeHMH YCTAHOBJICHHBIX CPOKOB XpaHEHHs Jejia MOIJIEKAT YHHYTOKEHHIO B
COOTBETCTBHMHU C YCTaHOBJICHHBIM MOPSIKOM.

8.8. OTBETCTBEHHOCTH 3a COXPAHHOCTH W KOMILIEKTHOCTH JIOKYMEHTOB 110 OOpalIeHUSIM
rpaXJlaH Bo3jaraercs Ha paGOTHHKa OTBETCTBEHHOIO 3a BEICHHC [EIIOTIPOM3BOJICTBA B
YupexxaeHud.



